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Introduction

current approaches to empathetic response generation focus
on capturing implicit emotion within dialogue context,where
the emotions are treated as a static variable throughout the
conversations.

simply importing commonsense knowledge without
harmonization may trigger the conflicts between knowledge
and emotion.
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Method

Utterance and Knowledge Encoder

Task Formulation

Utterance Encoding

Knowledge Encoding
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Emotion Flow Perceiver

Fine-grained Emotion Recognition

Response Emotion-Intent Prediction
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Dialogue Emotion Recognition

Knowledge Selecting Decoder
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Method

Training Objectives

emo
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Thank you!


